Recover / Reset*

If you are unhappy with your savings or profile settings and want to start afresh or you want
your hot water cylinder to behave identically to a traditional electro-mechanical thermostat
based hot water cylinder then follow these instructions.

1. Set all profile values to HIGH on all time periods
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2. Set Savings to 10%
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The system will now function the same as an old fashioned hot water cylinder thermostat.

These settings can be a good bench mark to start from if you need to again find your best
settings. If your savings / profile settings did not find a suitable balance then starting here
and slowly increasing savings and noting when and how much hot water remains in the

cylinder during the day can provide information on how the profile perhaps should be set.

E.g. If there is consistently plenty of hot water left during the morning and early afternoon
but marginal during the evening then a profile with mid/ lower settings in the morning and
midday with perhaps high for the afternoon.

See our documents on “Profile and Savings” and “Stored Hot water” to assist with this.

Note: Once you change from the above settings the system will not behave like a simple thermostat
anymore, not even a temperature adjustable thermostat. Control is based on available hot water, not
water temperature.

* This technique will not work on systems where the maximum heating target has been adjusted

higher than the standard 65°C. This can only be altered by a qualified installer or at the factory



